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LOYALTY CUSTOMERS

HAPPY BUSINESS
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ONE STORE
OR MANY

AUTOMATED, TARGETED & GAIN INSIGHT INTO MULTIPLE LOYALTY
RELEVANT COMMUNICATIONS YOUR CUSTOMERS OPTIONS
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FUNCTIONALITY
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GIFT CARD

20+ 72+ 13+

Store Cash
value on a card

POINTS PROGRAM

PUNCH CARD
PROGRAM

Loyalty Program Types
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Spend 5 times and
get a free pizza on
your 6th visit

Spend RI100 and get
|0 points back
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COUPON PROGRAM

Issue Rand Value
coupons

R50/R100 Coupons

Issue Discount

coupons

Get 10%/20% off
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DISCOUNT PROGRAM

Product Bundles:
Buy a pie & coke and only
pay RI0 - Normal price RI5

Category Bundle:
Buy 3 steak & chips and only
pay for 2

Discount Bundle:
Buy any 2 large pizzas and
get | small pizza free

Buy | and get | free



The Loyalty Box Platforms

@LogaLtg

YOUR CUSTOMERS CAN ENROLL AND
VIEW THEIR BALANCES ON:

“120700#

YOUR WEBSITE YOUR MOBISITE YOUR FACEBOOK YOUR POS YOUR WEBTERMINAL FREE USSD
PAGE SYSTEM

....... [ AL U5 NOW ON BIOOROMBE - éHLogaLtg
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ENTER CLIENTS
DETAILS ON: ISSUE A CARD OR
USE THE CUSTOMERS

CELL NUMBER
el .0
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CLIENTS CAN START
TO EARN LOYALTY

IMMEDIATELY

CAN UPDATE CLIENT
INFO AT ANY TIME FROM
YOUR WEBTERMINAL
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FOR EXAMPLE:

presse s STEP 2 e STEP 3 - ISSUE POINTS

te«e« PUNCH CARD -

: : POS SENDS : BUY 10, GET | FREE
= SWIPE INFO TO ... COUPON
STEP | OR ENTER : Sloyatty®T 3
: : i.... VOUCHER DISCOUNT
s MEMBERSHIP ' i e RSOOFF ..
RECEIVE NUMBER : Q) 3 s
: : i« PERCENTAGE :
: INTO POS : REAL TIME ©  DISCOUNT
R Ht : : : 3 ! le. 10% OFF
' i--« PRODUCT BUNDLE
: : DISCOUNT
.“ ° . :
\ D : LOYALTY BOX: :
vovenEn \/) : 1. PROCESSES TRANSACTIONS = GIFT CARD
4 : {2 RETURNS RESULTS TO POS
teccccessccsssssccccnnns 3. NOTIFIES CUSTOMERS :
A VOUCHER, CARD OR ) :
CELL NUMBER

THE CLIENT HAS BEEN
REWARDED AND

PROFILE UPDATED
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LOYALTY BALANCE

: IS UPDATED
SWIPE OR ENTER
INTO POS oeees
RECEIVE: . :  REDEMPTION
- Sloyatty™® : . 8loyatty(TR
ST T . n : OF LOYALTY AT :
: : : :  CHECK OUT : 2
.“ 3 .
TAY
. J UPDATE IS
- e Y SENT BACK
A VOUCHER, CARD OR : TO POS
CELL NUMBER POS DISPLAYS : CLIENT TO PAY
BALANCE DIFFERENCE OF
: : BILL WITH CASH
: OR CARD
I

.
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ALLOCATE RULE TO COMMUNICATE TO
YOUR CLIENTS BASED ON BEHAVIOUR
OR LACK OF FREQUENCY

BEHAVIOUR EXAMPLE:

STEP 2 ON ENROLLMENT

LOAD THE CAMPAIGN IN ONCE,
THEN SIT BACK AND RELAX

EVERY TIME RETURNING

ON REDEMPTION OF LOYALTY

ON PURCHASE OF A SPECIFIC
LINE ITEM

IF CLIENT HASN’T BEEN
INTO STORE FOR 30 DAYS,
A REMINDER WILL BE SENT

SEND CLIENTS COMMUNICATION
VIA SMS OR EMAIL
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Communication: Campaign Manager
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SELECT YOUR DRILL DOWN DISTRIBUTE

CUSTOMERS BASED FURTHER AND SELECT CAMPAIGN

ON TRANSACTION CUSTOMER BASED ON C

HISTORY DEMOGRAPHIC

- SPEND AMOUNT - SELECT FROM A SPECIFIC

- BOUGHT IN LAST SUBURB/AREA T a8 e
30/60 DAYS - SELECT BASED ON AGE /“\ m ﬂ\

- SPECIFIC PRODUCTS _SELECT BASED ON GENDER - W7 ~J0WE = T

BOUGHT
- SELECT BASED ON STORE
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Loyalty Box Reports
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VIEW LIVE REPORTING AT THE CLICK OF A BUTTON

VIEW ON YOUR PHONE, EXPORT TO CSV OPTION
COMPUTER OR TABLET

Total Transactions (Daily) Value of Transactions (Daily) Customers Online (Daily)

6000

-t Morth

Total Transactions (Hourly) Customers Online (Hourly)

nnnnn

Top Ten Customers (2014/05/01 - 2014/06/05) Top Ten Products (2014/05/01-2014/06/05)
R3000
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V YOU OWN THE DATA

S




Admin Interface
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ACCESS RIGHTS PER USER

N

LETS YOU CONTROL YOUR PROGRAM AND MANAGE WHO
CAN HAVE EDIT OR VIEWING RIGHTS

@06 The Loyalty Box Dashboard :: Admin Home

i§ The Loyalty Box Dashboard : A...
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Reports Rules Users Roles Support

Clients Programs Groups Value Types

EDIT YOUR PROGRAM ON THE FLY

Admin Home
Data View || Graph View |

ACCOUNT DETAILS

.
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M Total Transactions (Today):

. Total Transactions (Last Hour):

.

.

.
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RUN PROMOTIONS LIVE ACROSS YOUR OUTLETS
AT THE CLICK OF A BUTTON

JII\\ Z10NN\ J11VN\

Sum of Transactions (Today): 0.00 Licenses (Used): 0 Licenses (Available): 1
Sum of Transactions (Last Hour): .00 Marketing Credits: 0 NextBill Date: N/A

TRAIN STAFF EASILY WITH OUR VIDEO AND DOCUMENTED TUTORIALS

——
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Loyalty Box Integration Benefits
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FEATURES

CUSTOMER TRANSACTION HISTORY, DOWN TO LINE ITEM
UNLIMITED CUSTOMERS

UNLIMITED TRANSACTIONS

SET UP LOYALTY RULES, DOWN TO THE LINE ITEM

INCLUDE & EXCLUDE PRODUCT LINES FROM THE PROGRAM
RUN YOUR OWN:

Gift Card Program

o U1 A W N

Points Program

Punch Card Program
- Discount Program
- Coupon Program
7 BUILT IN COMMUNICATION PLATFORM
- Automated SMS or email triggered on customer behaviour
- Campaign manager to segment customers based on
transaction history
8 YOU OWN THE DATA
9 INTEGRATES INTO YOUR WEBSITE, FACEBOOK PAGE, ETC.
10 BUILT IN REPORTING
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SUMMARY

ATTRACT » GROW +« RETAIN YOUR CUSTOMERS

The Loyalty Box dynamic rules engine enables you to run a number of different

types of programmes, whether at a multi store level or at an individual store.
The loyalty program can be set up to be unique at every store or a generic
program across the chain of stores.
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